BlackVue Product Manuals

Upgrading the firmware - DR770X/DR970X
series

Tips for Optimal Performance - https://manual.blackvue.com/docs/dr770x/tips-for-optimal-performance/upgrading-the-

firmware-dr750x-plus-series/

Regularly upgrade the firmware for performance improvements and updated features. Firmware

updates will be made available for download at www.blackvue.com > Support > Downloads.

Your saved settings are not affected by firmware upgrade.

Upgrading the firmware using an iOS or Android device
(Firmware Over The Air)

Make sure your smartphone has a stable internet connection.

1. Open the BlackVue app.
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2. Select Camera in the navigator bar, and tap Tap *® beside icon of the camera you want to do

the firmware update.

3. Tap on remote firmware update.
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4. Check the firmware version and release notes and tap Update firmware to start downloading.

5. After the download completes tap Continue to apply the firmware upgrade. Make sure your

BlackVue dashcam is on and nearby.

6. Tap OK to complete firmware upgrade.

7. The dashcam's firmware will be upgraded - this may take a few minutes. The dashcam needs to

reboot to complete the firmware upgrade.
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9. Insert the microSD card into the dashcam and connect the power to initiate the firmware upgrade.
Make sure the power remains on until the upgrade is completed. Any power interruption may prevent

the firmware upgrade from completing, resulting in malfunction.

L/



